
New Options in Retirement 
“You can now change the source of your annuity income from any MIRA® account to 
any other MIRA account,” states Concepción Viña, Fund Manager for retirement 
accounts. In addition, Viña states that retirees receiving any annuity income through the 
graduated payment method can now switch to the standard payment method. 
 
Retirement Plans 
MIRA accounts offer a three-tiered system for retirement benefits. The 1st plan is 
structured for those 50 years and older. If you are between the age of 35 and 49, the 2nd 
plan is designed for you, and if you are under 35, the 3rd plan can meet your retirement 
needs. 
 
Telephone Service Improvements 
Access to your accumulation is now available 24 hours a day, 7 days a week through the 
Automated Telephone Service. You can use this service to find out your last premium 
paid, set up future accumulation transfers, and make multiple transfers in the same call. 
 
Faster Cash Withdrawals 
You can get cash from a supplemental retirement annuity or a preferred personal annuity. 
“Often, this cash can be available the next business day,” states Viña. 
 
New Financial Consultants 
Beginning March 1, financial specialists will be available to talk to customers in person 
or on the telephone Monday through Friday from 9:00 a.m. to 4:30 p.m. 
 
 


